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CHAPTER I 
I NTRODUCTION 
--r 
History of Marital Counseling 
Marital Coun sel i ng has existed in an unorganized manner 
for many generations. In many cultures it is usually the 
custom for young people to visit relatives in preparation for 
1 
marriage. 
The be ginnings of modern marital counseling were seen when 
couples be gan to go for help to outside professional persons, 
such as ministers, doctors, teachers, social workers, and 
psychiatrists. With the increased contributions of the social 
sciences there was an attempt to organize and adopt a more 
scientific approach to the problem of marital conflict. But 
because marriage counselors were to be found in the various 
disciplines, confusion arose. The need for a common body of 
knowledge was apparent. This question is still by no means 
fully resolved. The 1939 National Conference on Family Rela-
tions realized this problem. They agreed to gear their efforts 
toward establishing more uniform standards as to training, but 
they were not yet prepared to state what a counselor should do. 
Nevertheless, they recommended the setting up of special family ,j 
2 
counseling agencies. 
It is interesting to note, however, that in the most recent ! 
conferences there has been a more vigorous stand as to the 1 
1 "Editorial Comment," Living, 11:25. January 1939. 
~- -~Ibid~t_P• 26. lj 
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1 guiding principles in marriage counseling. These include a) a ' 
sound grounding in the psychodynamics of human growth and be-
havior, b) a knowledge of the many fields impinging upon mar-
riage counseling, c) competence and integrity in the practice 
of counseling. Compet~nce would also include a creative use of 
referrals for specialized help.3 
These principles reveal that these are an integral part of 
the case work process. Increasingly, more recognition is being 
given to the social worker and his approach to the problem. 4 
Purnose of the Study 
2 
It is hoped that by the examination of nine marital counsel-
ing we will be able to find the answers to some of the following 
questions. 
l. At what point in the conflict do clients bring their 
marital problems to the a gency? 
' 
2. What are the clients' requests ; expectations, and atti- 1 
tudes concerning the agency's function? 
3. Ho~ is the primary problem viewed by the marriage part-
ner(s)? 
4. How is the primary problem viewed by the case worker? 
5. Row does the case worker function in these situations? 
6. Which of the partners receive help? 
3 Olive 'VI. . Stone, "Landmarks in Marriage and Family Counsel ..l. 
ing," Marriage and Family Living, 13:95, Spring 1951. ' 
4 John F. Cuber , "unsolved Problems of the 
lor in Nlarriage Education, 11 Marriage and Family 
Summer :I-_251 
==H='== 
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7. What is the outcome of these cases? 
Scope of the Study 
This study is to deal with nine marital counseling cases 
at a family agency. These cases were the total number of mari-
tal counseling cases carried at the agency during the period 
of ~ay 1951 through January 1953. There were two other ap-
plications, but there were no further contacts after intake. 
There were about three to four of these marital counseling 
cases, at any one time during this period, to a total case load 
of fifty to fifty four. This is approximately 6 to 7 per cent 
of the total number of cases. 
Sources of Data and Methods of Procedure 
The case material presented has been obtained solely from 
case records. These records included recorded interviews with I 
clients, and in some instances interviews with relatives, 
psychiatric reports, and worker's diagnostic impressions. 
The second chapter will include general information regard-
! 
3 
ing the clients' age, length of marriage, educational background, 
occupation, source of referrals, and status of cases at time of I 
study. 
The third and fourth chapters will include case presenta-
tions arranged according to the primary problem as presented by 
the clients, and the writer's interpretations of these cases. 
The fifth chapter will include a summary of the findings, 
conclusions that may be drawn from these findings, and whatever 
recommendations may be found necessary. 
=---= --==--=---l= - -- -- -========occ-= 
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Limitations 
II 
Since a limited number of cases is presented in this thesis 
conclusions are applicable only to the cases studied. But per- 1 
haps by studying the specifics a better understanding may be 
obtained regarding the questions stated in the purpose. 
Setting 
The setting referred to in this study is a Jewish, multiple 
II function, family agency. It is situated in a city of one j1 
I 
hundred thousand of which the Jewish population totals ten 
thousand. SimiJ.:ar Catholic and non-sectarian a gencies also 
exist in the city. 
The executive-director, in addition to his administrative 
duties, also carries the entire case load. There is no psychi-
1 
atric consultation available to the a gency. If a diagnostic 
evaluation is desired the client must be ref~rred directly to 
psychiatric facilities outside the city. There are, however, 
two psychiatrists in the city who have a private practice. 
II 
I 
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CHAPTER II 
GE NERAL I NFORMATI ON ABOUT THE CLIENTS 
Eight of the nine families are Jewish, while a mixed mar-
riage characterized the other family. Both partners of six of 
the couples are American born, two of the husbands are European 
born, while their wives are American born, and both partners of 
one couple are European born. 
There is one instance of a second marriage for both part-
ners, because of the death of their previous mates, and two in- 1 
stances of a second marriage for the wife. One is a widow 
while the other is a divorcee. 
The educational background of seven of the families range 
from grammar school to high school graduation. Both partners 
of one family attended colle ge, and only the husband of the 
other family was a college graduate. 
Five of the men are employed as laborers, two are white 
collar work~rs, two are business men, while the occupation of 
the one remaining husband is not known. Only one of the wives 
worked outside the home. Only one family had received financia~l 
assistance from the agency at one time. 1 
The ages of the couples range from twenty-two to fifty-fi1Te 1 ~ 
More than half of the men are above forty. Two-thirds of the 
women are below forty with one-third over forty. ·when the ages 
I 
of the couples are viewed together it is seen that four are be- 1 
low thirty, and .four are over thirty-five. In the case of the 11 
I ======~o=t=h=er couple, the wife is in her late twenties while the husba~n=d~11======== 
6 
is in his middle forties. 
The a ge differences between the marital partners range 
from two to eighteen years. Two-thirds of the couples were 
married three years or less before coming to the agency. For the 
other third, the length of time varied from three and a half 
years to twenty-four years' duration. 
In these cases, the early years of marriage, rather than 
age itself, is the important factor in the marital conflict. 
Three of the cases were known to the agency previous to 
their asking for help with their marital difficulties. One 
case was referred by a clergyman, one was referred by a member 
of the board of directors, and the other four were self-refer-
rals. 
I 
Two women came under the pretense of asking for child guid-
ance, while the other clients directly asked for help concerning 
their marital problems. 
The length of contact at the agency varied from two months 
to fifteen months. There were usually sporadic visits or tele-
phone calls even after the case may have been closed. 
At the time of this study all but one of the cases had been 
closed. 
I 
'I 
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CHAPTER III 
FINANCIAL PROBLEMS: OVER-ATTACffiAENT TO 
RELATIVES AS RELATED TO MARITAL CONFLICT 
The cases will be divided into two groups within this 
chapter. The first ~roup consists of two cases where, in each 
situation, the partners felt that their mB.rital difficulties 
were caused by disagreement about their finances and economic 
positions. 
I 
I 
I 
The second group will include one case where both partners 11 
accused each other of being over-attached to their relatives. 
GROUP I - Case #1 
Millers: Mr. M, aged 30, a rather shy, retiring young man, 
came to the office after his cousin, a member of the Board " 
of Directors, arranged an appointment for him. He has been, 
married for eleven months. His wife, aged 22, is pregnant 
1 
and she threatens to leave him. He wishes to have another 
chance. He stated quite frankly that he grows bored with 
his jobs after a very short period and simply walks out. 
He has done this all his life. He does not know what kind 
of work he prefers. At various times his parents had put 
him out of the house, but they soon took him back. He I 
realized that his wife had a ri ght to make a demand on him. , 
Mr. M returned to the agency with his wife and she promised[ 
him another opportunity. But when he lost his job three 
weeks later, she left him, although he insisted he was II 
fired. 
His parents had sent him to a school for slow children1 
At one point he became so difficult they even put him in a 11 
State Hospital for two weeks. As a child he wished to kill 
his father. Once he waited for him on the front steps with l 
a knife in his belt. As his father appeared he lost his 
nerve. Mr. M expressed considerable guilt surrounding 1 
this. It was pointed out to him that he hadn't really in-
tended to kill - his father, since he had placed the knife 11 
so it was visible to anyone passing by. This explanation 
seemed to ease his guilt. 
Mr. M was discharged from the Army because of his in-
ability to obey regulations and other personality 
'===JF= -~~=~-=--==-·================-== 
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difficulties. But he felt the real reason was because he 
had been to a State Hospital. He has attempted to commit 
suicide several times, usually before his parents' eyes. 
If not for his family, however, he feels he would have be-
come a vagabond a long time ago. 
Mr. M's sister who is a psychologist was also seen by 
the worker. She felt that her father had been good as far 
as material things were concerned. But while be gave some 
affection to all his children, be had given least to Paul. 
He had always been a third class citizen, since his father I 
could not reconcile himself to the fact that he had a some-
what mentally retarded son. His mother was indulgent while 
his father was severe. Ee bad seen numerous psychiatrists 
but none had succeeded in helping him. 
Mr. M continued to visit his wife at her mother's 
home. His family warned him that she was intent upon 
getting money from him. Despite their warnings, she 
managed to trick him into signing a surrender policy for 
several thousand dollars over to her. He thought this 
would cement matters. But when his wife began divorce 
proceedings, he became very upset about the money and the 
fact that he was also going to lose her. He attempted to 
c9ntact her several times, but shewas unwilling to speak 
with him. Her motherbas asked him to leave them alone. 
MeanWhile his son was born. He had been working for about 
six weeks, but left after the child's birth. He acted the 
part of the proud papa, however, and handed out cigars to 
people in the community. But he did not mention the event 
to the worker. 
He had been interested in music and recently began to 
attend concerts more frequently. He has also joined a 
singing group. Although he has continued to leave his jobs 1~ his periods of employment have become longer. After vaca- ' 
tioning for a while, he returns to the agency and on his 
request is often helped to secure another job. 
He was seen weekly during the time his wife was ob-
taining a divorce and he now believes that perhaps this is 
best. Interviews focused on the results of his behavior 
in relation to his family and wife. There was also some 
interpretation regarding his feelings toward his employers 
It was pointed out that he regarded them as punishing 
agents, and that he was transferring his hostility toward 
authority to them. He, however, denied feeling any hostil- 1 
ity toward them. 
Presently he wishes to come in to talk things over 
every so often. The case is still open, so that Mr. M may 
continue to have a supporting fi gure in times of stress. 
8 
= 
I 
Interpretation 
Mr. M initiated contact at the suggestion of his cousin 
because he was confronted with losing his wife, which was 
threatening enough finally to motivate him to try to do some-
thing . The problem had existed for some time, but the situa-
tion reached a crisis when his wife became pregnant. She 
needed financial security now more than ever before. 
Mr. M wanted the agency to help him keep his wife and he 
succeeded in obtaining his wife's promise to remain. Although 
he verbalized his need to assume responsibility, he had no in-
tention of asking help for himself. Although Mr. and Mrs. M 
considered their problem an economic one, Mr. M was finally 
able to recogni ze he would need treatment. It is not possible 
to assess Mrs. M's personality since she stepped out of the 
picture. But she did have difficulty in breaking ties with 
him, and it is believed that her mother influenced her decision 
to do so. 
It would appear that Mr. M was unable to cope with hie 
predicament, and little affect is present when he verbalizes 
his need to work. He had always been regarded the family fool, 
and consequently did not have the drive and initiative to make 
something out of himself as his siblings did. He had never 
j received sufficient love to make it worthwhile for him to 
\ achieve. Even his wife could not do this for him. 
I The worker gave him a sense of recognition, confidence, 
and encouragement. Despite his re gressions, he was not berated 
9 
II 
I 
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as he was by his family. For the first time he has been able 
to establish a meaningful relationship with an accepting male 
figure, and hopefully this may be a corrective experience in 
comparison to his previous condemnation. 
Althou gh Mr. M's initial request to save his marriage was 
not fulfilled, case work was of help to Mr. M. He had to be-
come a mor e stable, mature individual before he could succeed 
in any marriage. Progress was demonstrated since he was 
helped to accept his separation and to become more aware of ad-
justing within his own limits. It is doubtful whether Mr. M 
will ever be ready to assume the role of a husband or father. 
Case #2 
II 
Manns: Mr. M, aged 55, and Mrs. M, age~ 48, were known to th~ I 
agency three years before they requested help in .their 
marital conflict. This was a second marriage for both. j 
Mr. M's first wife and child had died in a concentration 
camp , while T·~rs. M 's husband had been killed in World War I 
I. 
Mr. M first came to ask for help in bringing his 
married daughter and her family over to the United States. 1 
The wo~ ker at that time felt he had difficulty in adjust-
ing to his marriage, but Mr. M was reluctant to discuss I 
this. Mrs. M was known because she was helped to receive 
medical care for symptoms she developed after her mother's ! 
death. 
Mr. and Mrs. M appeared in the office after Mrs. M 
had phoned for an appointment. After three and a half 
years of marriage they separated. Mr. M complained that 
his wife was engaged in subterfuge in regard to their 
family finances. She has adopted. the attitude that all lj 
her own money is hers, and that they would have to live 1• 
on his money. She had engaged in secret manipulations in 11 
order to protect herself financially, while leaving him j 
without similar security. Since the y pay no rent in their 
present domicile, because they live with her relatives, 1 
and since she is an excellent manager, she probably has 
been able to save a considerable amount. He feels his 
r 
I 
11 
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wife's future does not include him. He also objected to 
the poor quarters in which they lived. She has promised 
to move but hasn't done so. He is not interested in money 
matters as are his wife and her family. He only wishes to 
spend the rest of his life peacefully. She has also thrown 
his daughter out of their home, and is extremely jealous 
of his affection for his grandson. 
Mm. M denied many of her husband's allegations con-
cerning manipulation of finances. She did admit, however, 
that the quarters in which they lived are poor. But she 
was not intent upon securing funds for herself. As a 
matter of fact, she had more money before marriage than 
now, because they lived on her money when he was unem-
ployed. ~.1rs. M arose and said now that she knew what her 
husband wanted, she was sure she could settle the matter · 
privately. 
Two weeks later both returned to the agency, because 
they couldn't work out their differences. Mr. M tried to 
get the worker to pressure his wife to deposit a few 
thousand dollars in a vault as security against his wife 
going contrary to their best interests • . Mrs. M agreed to 
make some concessions such as moving, but would not make 
a deposit as her husband requested. She felt this to be 
degrading. He later gave this up and wanted Mrs. M to put 
all her separate savings into a joint account. She denied 
having separate accounts, but when proof was produced, she 
refused to do even this. At one point they were contem-
plating divorce. Mr. M asked the worker to obtain a lawyer 
for him. This was denied him, and the worker explained that 
the agency's function was to help conserve marriages. If 
he wanted a lawyer he would have to do this by himself. 
It was also pointed out that a cash amount in a vault is 
illegal and that the worker would not be a party to such 
an agreement. 
Both tried to get worker to favor their plan. Mrs. M 
kept calling the agency and numerous friends to help her 
and her husband get together. The last contact was a 
joint interview. Mrs. M refused to put her separate money 11 
into a mutual deposit. Mr. M was finally able to accept 
this, but wished for all future monies to be saved to-
gether. They then became bogged down in re~ard to one 
account of a650. Mrs. M walked out. Since they came to 
an impasse the case was closed. Three weeks later they 
were living together in a different anartment. ~ 
There were three joint interviews, two with hlr. M, 
and one with Mrs. M, making a total of six contacts. In 
addition there were numerous phone calls. Follow up was 
possible since Mrs. M came to the agency a gain, requesting II 
=-~ -==-----===-- ===-= 
medical care. Eleven months later she and her husband 
were still living together. 
Interpretation 
11rs. M made the first overture and telephoned frequently, 
but this was no indication of her ability to accept help for 
herself. 
Tension had existed for some time as worker had noted, 
but the conflict came to a climax when Mrs. M executed her 
money plans. Sep~ration had already occurred before either 
of the partners could ever bring their problem to the agency, 
despite their previous contacts. Only after their attempts to 
involve others had failed did they seek outside help. 
Although the focus of the conflict centered upon a concrete 
situation, namely a financial matter, Mr. M expressed discontent 
in other areas as well in the very first interview. He ob-
jected to her entire outlook toward money and the implications 
that it had in terms of their living habits. Another source of 1 
friction was his wife's jealousy of his daughter and grandchild. 
I Mr. M was actually the complaining partner. Mrs. M didn't 
voice any negative feeli ngs toward him, since she acted out her 
hostility. 
They did not view the agency in a professional manner. 
Rather each partner wanted to us.e the worker to support his 
12 
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value on money. Nevertheless it is not money but their basic 
mistrust of ·each other that is crucial here. · Mrs. :M is an 
aggressive, domineering woman who could not tolerate any com-
. ' 
petition for her husband's affections. She considered her 
husband's dau6hter a threat, as seen by her intense reactions 
to her arrival. It was actually some time after 'Lv1r. M' s 
daughter's arrival that manipulation of funds began. 
This may demonstrate her need to control since she chose 
an area which had meaning for both, despite · Nlr. M 's denial that l 
money meant nothing to him. It is not known bow much Mr. M 
helped to contribute to Mrs. M's insecurity of her husband's 
affections • 
. During their agency contacts the need for compromise was 
stressed, especially since essentially they both wished to be 
united. The worker attempted to have them work out their money , 
plans. 
In view of M:rs. M's inability to assume any responsibility 
for her actions, it is not known how much more could have been 
done. Mr. M accepted his wife's unwillingness to · yield in re-
gard to the moriey, but we do not know at what expense to him-
self. An a dditional difficulty here is their ne gative atti-
tudes in terms of accepting professional help. They looked up-
·, 
I 
'I 
on a marriage counselor as a conciliatio~ or even a ''judge." I 
--~ 
It is not possible to measure how much agency contacts had to 
'I 
do with their eventual reconciliation since they seemed to work 
I 
out a satisfactory solution by themselves. Mrs. M's agreement :1 
_ho.]ILB~'=d.id.__c_om..e_f--0-clh a~r._.esul-tdk:L..b-e-1::! i aL-e.;r;bv;~ t=>i==;F======= 
I 
II 
Group II - Case #~ 
Coles: After l[rs. C phoned, both she and her husband appeared 
at the office. Mrs. C, a ge 24, and Mr. C, a ge 26, have 
been married for three years. All her trouble began four 
months ago when her mother-in-law died. Her father-in-law 
is now alone with her mentally retarded sister-in-law. Her 
husband is more interested in them than in her. She is not 
fond of her father-in-law, and feels uncomfortable i n his 
presence. She also can't stand being with her siste~-in- I 
law since her voice irks her. Her husband is a good pro- j 
vider and he doesn't upset her in any way, either physical-
ly or e motionally. But because of numerous contacts with 
his family, there are long periods in which they don't 
speak to each other. Mr. C has begun visiting his father 
one evening weekly, and also wants her to go with him on 
Sundays. 
14 
Mr. C felt his wife exaggerated. He cares deeply for 
his father and is sorry for him because he has been suf-
fering since the sudden death of his mother. He has a 
strong sense of obligation to his retarded sister. She is 
not a burden to him because an aunt has taken over her care. 
He has a need to see them from tirrie to time, but he visits ·1 
them the night his wife has a mah-jong club. He only asks 
her to visit once a week, and occa s ionally asks his father 
to dinner. At the time of their marriage, he made the 
conces s ion of moving to his wife's community. Although he I 
had no objections to living there, he still wishes to visit 
with his own family. Actually, it is his wife that is 
dominated by her mother. She coaches her daughters to 
dominate their husbands as she does her own husband. His 
mother-in-law is bitter toward him because he has been re-
sisting her. Jl11r. C came to the a gency to seek an arbitra- ' 
tor, to see who is right or wrong . 
l.[rs. C admitted that her attitude toward his family 
was just one of dislike, but felt she could not change il 
this. She also recognized that she did lean on her mother 11 
too much. They both felt that there was no other basis for
1 their difficulties. NJ:rs. C and her husband both felt they !
1 had gained from the discussion. They realized that the 
I important thing was the stability of their marriage, and 
they were to make concessions. 
During the next two interviews, both partners were 
seen together. Their feelings around both families were 
again discussed. They spoke of specific problems, like 
calling their in-laws Mama and Papa, and both thought this 11 
would be desirable. Mrs. C was still finding it a strain 
to visit her sister-in-law. They were not going to permit 
their feeling for each other's families, however, to 
I 
II 
\ s 
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interfere with their own marriage. They thought they 
could manage alone. The case wa s closed because they did 
not intend to utilize the agency's services. 
Two months later Mrs. C phoned, and tearfully stated 11 
she could not stand her husband's family any longer• Her 
proposal that they do not visit each other's families was 
u pset by h is family visiting them. She couldn't maint ain 
her marriage if it meant associating with t hem. 
Six months later, Mrs. C returned to say that at one 
point she and her husband separated for a week. Her 
father-in-law remarried and went to Florida. Her sister-
in-law wishes to spend one day a week with them, but she 
objects strenuously. Her husband suggests that she see a 
psychiatrist, and is willing to participate in treatment 
if necessary. She is willing to go, but wished to know 
what the worker thought. When she received assurance as 
to the advisability of her decision, she said she had al-
ready made an appointment to see the psychiatrist. The 
case was again closed after a total of three joint inter-
views, one with Mrs. C and three telephone contacts. 
The interviews had focused on Mrs. C's irrational 
attitudes and the need to alter her behavior in order to 
save her marriage. Her husband also agreed that he would 
try to get along with her f amily. 
Interpretation 
Although Mrs. C identifies the exact time her problem be-
gan, tension in re gard to both families existed for some time asl 
seen by the wife's insistence that they move away from his fam- J 
ily near her own. The death of Mrs. C's mother-in-law served 
as a precipitating factor iri intensifying the difficulty since 
her husband began to take a renewed interest in his family. 
There was no thou ght of separation when they came to the a gency, 
although as was seen later, this is what their problem was 
ing towards. At first they wished to have the worker be a 
II 
lead-
lj 
judge~ , 
and really didn't have any intention of receiving help for them-
' 
sel vea. 
I 
They viewed their problem as being due to each other's 
I families. This is correct in the sense that their difficulties 
stemmed from their own family relationships. But they didn't 
have any recognition of their own contribution to the conflict. 
Each projected the blame onto the other, and after a while, 
Mrs. C admitted rather sheepishly her own role. They limited 
their complaints to one particular sphere, outside of them-
selves. They did not talk about their relationship to each 
other. 
16 
It would appear that Mrs. C's problem was more intense than 
I 
her husband's. She has indentified with a domineering mother 
and wishes to control her husband, apparently not as completely 
passive a figure as her father. She has chosen an area in 
which he refuse s to yield completely. But even when he does, 
she is not content because he cannot prevent his family from 
initiatin~ contact with him. This, then, may be more than 
just a wish to control. It is possible that she cannot face 
the possibility of having ne gative feelings toward her husband, 
and so says she wishes to end her marriage because of his fam-
ily. On t he other hand, we do not know whether Mrs. C identi-
,, 
l fies her father-in-law with her own father, and is transferring 
~~ her host111 ty from her own family to her husband's family. Also, 
ji it would have been beneficial to know if she had any fears con-
cerning heredity because of her mentally retarded sister-in-law, ,j 
I l in re ~ard to her own future children. I Mrs. C's problem appears to be deep-seated, and she is 
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in coping with the intensities of their difficulties. She was 
able to see the irrationality of her feelings, but the intellec- '1 
tualization of this could not solve her conflicts. Nevertheless ~ 
her contacts with the agency may have served as a means of pre-
paration for psychiatric treatment, although this wa s never real1 
ly discussed. Vfuen she came to the a gency asking about the plan, 
she was hoping she would be tol d that s he di dn't need heln, but 
whe n this wa s not forthcom in~. she s t a.ted that she would ~roceed I 
with her decision. 
Perhaps individual interviews wi th Mr s . C would have enabled 
t he worker to exnlore some of the other areas, and mi ght have 
given more diagnostic clues as to whether she was amenable to 
I 
cas e work treatment. The outcome here was individual ps ychi atr i c 
tre at me nt for one of the marriage partners. 
I n all of t he case s cited Rbove t he problem had ex isted 
time, but Mrs. Miller's oregnancv ~ t he arrival of Mr . 
daughter, and the death of Mrs. Cole's mother-in-law ser-
a s prec i pitatinP; f actors in intensifyinp; the conflict. 
Mr. ]_ iller wished help in holding onto his wif e , Mr. and 1v'l r s,. 
desired a reconci l iation . while I~~r. and Hr s. Cole wi s hed to 
who was ri ght or wrong. 
Although the difficulties were caus ed by personality distur-· 
pances, thev were not reco~ni z ed as such by the clients. After 
~~ency cont a cts there was some awar e nes s of this by Mr. Mill er and 
•rs. Cole. Both Mr. Miller and ~rs. Cole had definite faulty par~ 
nt a l relationshi ps with their fat her and mother respectively. j 
Mr. Miller demonstrated t he ~re atest capaci ty for case work J 
elp. ~~r. Miller's wife divorced him, a,nd he was able to co nt i nule 
ith individual trea tment, :n:r. and Mrs. Mann were reconciled, 
fter the y ce ased ap;~ncy contact, and Mrs. Cole decided she 
eeded p sychiatric help. 
CF..APTER IV 
PERSONALITY COMPLAI NTS 
the mates is seen to be disrupting the marriage. The second II 
I 
group includes four cases where intellectual, social, and tern- 11 
peramental differences between the two marital partners are 
seen as the problem. 
I 
I 
,I 
a ged 24, Wao referred by another 11 Silver: Mrs. S, a divorcee, ~
social agency for which she was working as a secretary. 'j 
Group III - Case #4 
She wished to receive help in making plans for herself 
and one year old daughter. She had known her first husband! 
for two year~ prior to her marriage. They had had very 'I 
little sex information and their marital adjustment was 
poor. She became pregnant ten days after their marriage, 
and was quite ill during the first few months. He left J 
her at the end of four months and she was crushed. She 1 
felt guilty over the fact that her husband had seemed to !1 
enjoy masturbation more than intercourse. He had also 
inflicted much pain upon her since she had a uterine condi-
tion. 
She also had a badly maladjusted li f e with her own \ 
mother, who appeared to be a bitter, vindictive person, 1\ 
who was disappointed with her own life. ~~s. S had never 
been able to separate herself totally from her domineering I 
mother, from whom she constantly sou ght approval. Mrs. S 
1 
and her child lived with her following the divorce. Her 
mother tried to win the child's affection away from Mrs. s. l 
Despite the fact that she was quite attractive and talented 
she entertained strong feelings of inferiority, particularl~ 
after the failure of her marriage. This was abetted by her 1 
mother's constant nagging . l 
I 
The agency referred her for psychiatric help after a 
period of preparation. She attended the clinic for a year. I 
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She finally left her mother when the psychiatrist said he 
would not see her unless she did so. He felt she was a 
strongly masochistic girl, who derived great satisfaction 
from her present circumstances, and was completely blocked 
as to recognizing her own hostilities. Her relationships 
were highly superficial and unsatisfactory. With supple-
mentary case work help she was able to emancipate herself 
from her mother and her first husband, toward whom she 
felt ambivalent. She be gan to earn money, and to go out 
quite a bit. 
Her brother, a composer, introduced her to Mr. Silver, 
aged 45, a debonair, well-dressed bachelor, who was interes-
ted in the arts. He had travelled extensively. After a 
whirlwind courtship of one month they were married. She 
met him in a different city on his way back from a trip 
so they could be married before he returned to their home 
town, because he had some embarrassment about his marriage. 
Mrs. S 's five year old girl had some resentment toward the 
new arrangements which was intensified by her renewed re-
lationship with her own father, who had also remarried. 
The a gency helped in working with Le gal Aid in determining 
how visits might be arranged so Lillian could see her own 
father. 3Kr. S was domineering at the outset, but ]:lrs. S 
rebelled, and·~. they learned to compromise their difficulties. 
Since the worker was leaving, the case was closed with the 1 
thought that Mrs. s had grown sufficiently to ~ork out her 1 
own problems. 
One month later Mrs. S ret_urned. She was concerned 
about her child's emotional development. Her visits with 
her natural father and his wife upset the child. She 
thou ght they were trying to influence Lillian in trying to 
alienate her affections from Mrs. S and her present hus-
band. Arrangements were made to see the child weekly, but 
by the second time she brought the child Mrs. S said she 
also wished t6 see the worker. She felt her husband was 
beginning to show signs of restlessness and of being hemmed ~! 
in after three and a half months of marriage. They had 
spoke n of this feeling of his and Mr. S wonders whether he 
did the right thing in getting married. He isn't as free 
as be was formerly to do all of the things he did and to 
go away to the many far off places he wishes to revisit. 
She loves him and would be inclined to do many of the things 
he wishes but can't because of ,the child. 1Nhile her hus-
band loves the child, he resents her at times. Also, all 
his life he bas been used to making his own decisions, and 
now he is unable to grasp the idea of a partnership in 
which each shares. Although she has no objections to his 
domination of the family situation, she feels at times his ·, 
decisions are not wise. Her sexual relationship is satis-
factory and her husband had expressed similar satisfaction. 
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They are compatible in this area. But although she is not : 
too complainin~, she felt her husband had a need to extend 
himself in this area. Another factor which hasn't become 
a major issue but which they have discussed~ is that he 
finds it difficult to believe even his own wife can con-
tinue to be faithful. She wished he could have more faith '1 in her and this is disturbing. He also visits his mother 
and never brings her along. She didn't want to mention 
this talk to her husband. She thought that although they 
are having some adjustment difficulties, they would not 
reach serious proportions. The worker said if, in the 
course of future discussions, her husband felt disturbed 
perhaps she mi ght suggest he mi ght like to discuss things 
with another man. She said she would consider t his. 
Two days later Mrs. S phoned to say that she is bring-
ing in her husband because of a row they had over the 
child. It happened after they returned from havinp; a won- 1 
derful time. She wanted the worker to broach the subject 
about their relationshi p tactfully, because he thought they 
were going to discuss only the child. He felt that their 
relationshi p was good despite their differences. The I 
interview focused on Lilli an's difficulties. She was I 
pitting one set of · parents against the other. She returne~ 
highly tense and exhausted from visits with the natural j 
father who indulged her. Toward the end the question of 
marital responsibilities was raised by the worker, and this 
was discussed in general terms. Mrs. S's first husband 
was making things harder especially since his wife had two 
miscarriages, and wanted to bring the issue of the child's '1 
visits to court. Mrs. S, herself, was pregnant for her 
husband didn't want to wait because of his a ge. 
I 
A fe w months later Mr. S be gan to have a series of de-
pressions. He was unable to work during these periods and 1 
lost a great deal of wei ght. He had nightmares about his 11 
mother-in-law, he worried about his business, and expressed'. 
re gret about having a child so soon after marriage. Their 
e hysician gave him sedatives but suggested a psychiatrist. ~ 
!-,, r. S refused. 
I 
Mrs. S c alled the agency and there were several inter- ! 
views with ~·fr. S. After a while he was able to admit the 
real cause of his depressions was that he felt hemmed in I 
and could not get on a train and leave whenever he wanted 
to. .Another thought plauging him was that his wife married11 
him so that he could urovide for her and child. He resente~ 
the fact that she was~previously married. He made accusa- 1 tions a gainst his wife and was torturing her frequently. 
The worker felt he was protecting his own wishes of in-
f idelity onto his wife, and that there mi ght be underlying 'I 
homosexual tendencies. The difficulties of adjusting to 
I 
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marriage at this late date were discussed and also that Mr. 
S would have to decide for himself whether he wanted to 
leave his wife or not. Some time after they purchased a 
home, Mr. S swallowed a great number of sleeping pills. 
The doctor had marvelled that they had not been sufficient 
to kill him. Finally he was prevailed upon to enter a 
diagnostic clinic where Mrs. S was told he would have to 
enter a state hospital. They considered him suicidal. 
~ ~ rs. S was confused since her brother-in-law said he 
would make her life miserable if she signs commitment 
papers. She felt it was wrong to deny him the care he 
needed. Her brother-in-law finally agreed to go along with 
her, but when they visited Mr. S, he was comparatively re- I 
covered, and wished to go home. Mr. S wavers between being 
excessively kind and violent. He insults her before othersj, 
and insists .she is not to cry. Although ~rs. S realizes 
that her husband may be afflicted again, she is trying not I 
to thinlr of that possibility. Mrs. S stated tha t she 
could take it without breaking herself. Lillian was re- I 
ferred to a child guidance clinic and Mrs. S felt she was 
benefitting . 
Follow-up has been possible here since t he case is 
known to the a gency personally. One year after the last 
contact the family was getting along apparently happy and 
well. 
Interpretation 
When ti1rs. S returned to the agency for the second time 
there was no crisis as seen in the previous case. She wished 
to discuss her marital situation. She had developed sufficient 
insight from former treatment to be aware of areas which might 
prove troubleso~e. Nevertheless she was not able to avoid it. 
She did not wish her husband to be aware of her talks. In 
view of Mr. S's unwillingness to face his problems, as seen 
later on, this may have been justified. She reco gnized her 
problem as her husband's inabiiity to adjust to their rn ar-
ria~e. But this was not stated ne gatively, rather s he wished 
to receive support in copin~ with it. It must have taken a ,I 
I 
~reat deal of stren~th on her part for her to present this 
I' II 
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material which was so threatening to her, since she had al-
ready had one marriage failure. 
From the very beginning :Mr. S exhibited guilt feelings 
about his marriage as seen by his desire to be married in 
another city and his unwillingness to take his wife to his 
mother. He later demonstrated a great deal of indecision as 
to remaining married or becoming free. Although Mr. S ap-
peared to be an extremely masculine individual in his physical ' 
appearance, there are attempts to prove his masculinity to 
himself such as his numerous previous affairs and wife's feel-
ing that he needed to extend himself sexually. There ian't 
any information about his mother except that he was very con-
cerned about her. Despite his worldliness he had a ~eat deal ' 
of dependency needs. He became overwhelmed by having such a 
large family so soon after marriage, despite his financial 
success. His depressions may be one way of satisfying his 
dependency needs, although it may also be guilt turned inward. 
His unbelief of his wife's faithfulness was due to his own 
wishes to be unfaithful, despite his love for his wife. His 
last breakdown was precipitated by purchase of a new home, for 
here was one more permanent tie. During h is peaks of recovery 
he becomes an over-protective, manly, dashing romantic figure. 
His sadism probably complements her masochism. Through con-
tacts with the agency Mr~. S was helped to understand her 
husband and gained support in coping with her difficulties. 
;.~r. S could not accept help and sought 1 t reluctantly during 
his depressions. Nevertheless, he gained help in being able 
to express his doubts to another man. He would not submit to 
psychiatric treatment, under any circumstances, although the 
worker and his wife felt this would be beneficial. 
Although both par~ners satisfy each other's neurotic 
needs, the balance was interrupted by the husband's severe de-
press ions. 
Case Study - #5 
Hoffers: l11rs. H, a~ed 50, after being married for twenty-five 
years, was referred to the agency by a Rabbi for help 
with her marital problems. She also wanted the worker 
to put a detective on her husband's trail if this was 
not too costly. 
She has _been known to the community for many years, 
and she had gone to numerous clergymen, of all faiths, 
asking them to save her marriage, for the sake of her 
three ~rown children, ap;es 13, 17, and 23 • 
. Mrs. H spoke constantly, in short pants as if out of 
breath. She always appeared very distressed. She is 
undergoing persecution at the hands of her husband. He 
accused her of infidelity whereas she is certain he has 
another woman at his place of business. Althou gh she 
admitted she hasn't ever caught him in any overt act of 
infidelity. The entire situation has been created by her 
upstairs nei ghbor who has been spreading lies about her 
in the neighborhood. She now feels that everyone thinks I' 
she is a tramp. Her husband never defends her when such 1 
statements are made. He shrup;s his shoulders and on other ! 
occasions he will accuse her himself. She feels that he • 
is so intent on being rid of her that he is willing to 
drive her crazy to attain t his end. She is determined 
not to let this happen. She thought her husband was 
vile, but separation from him would break her oldest 
son's heart, since the scandal would ruin his career. 
II 
I 
1 
I She also wanted the worker to find out who had called a 
particular psychiatrist telling him that he mi ght prepare 
1 to hospitalize her in a state hospital at some future date • 
( Such a phone call ·was made by an unknown person). ' 
When both 'vir. and Mrs. H sat down together and ac-
cused ea ch other of their infidelity, it became apparent 
23 
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that neither one of them actually knew of any overt act 
to indicate this. Mr. H said that the only reason he 
made such accusations was in retaliation to her accusa-
tions against him. He admitted he should defend her 
a gainst slanderous neighbors, but doesn't because she 
nags him too much. Both left somewhat appeased. 
Mrs. H called the agency frequently to say she was in-
tent upon filing a suit of separation, and for support, 
but never carries this plan through. Mrs. H had also 
been to a psychiatrist previously. He wanted to see her 
husband also, but she didn't return. The case was closed 
since the worker felt 11r s. H could not use the help of-
fered. The psychiatrist had said she was pre-psychotic. 
Interpretation 
There was no precipitatin~ factor which a ccounted for Mrs. 
H's request for help from the agency. Her marital difficulties' 
had existed for many years, and she had constantly sought solu-
tiona from other members in the community. 
She did not have an adequate conception of the agency's 
function, and was disappointed when the agency would not play 
detective. 
She accused her husband of infidelity, although there 
wasn't any basis for this. 
Mrs. H was not satisfied with her relationship with her 
husband, and so projected her own wish for infidelity onto 
him. Nevertheless she cannot separate from him, and again 
projects by using her children as an excuse for not leaving 
, him. It would appear that Mr. H is a passive man who is un-
able to cope with his wife's behaviors. Mrs. H's problem is 
deep seated, and it was made clear that she has little capacity ! 
for help, especially in view of the psychiatrist's diagnosis. 
!I 
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Summary: 
In t he two cases cited above, pro j ection was used con-
siderably by one of the mates in the marriage, especially in 
accusing the other partner of unfaithfulness. The presenta-
tion of the problem, however, differed markedly between the 
1
1 
two cases. 
Mrs. S asked for help in dealing with her husband's dis-
turbance, since Mr. S projected considerably, and appeared 
restless. She was able to use case work effectively. rur. 
S was also helped, although mainly through his wife • 
. M.rs. H, on the other hand, was the one presumably asking 
for help, and Mr. H wa,s ineffectual with her. It mi ght be 
asked whether in this instance something more might have been 
done with Ivir. H as it was with Mrs. S, although Mrs. S with-
out doubt was a much stronger person. But this strength was 
effected by previous case work and psychiatric treatment. 
In contrast to the cases presented in t he first chapter, II 
we see that the difficulties here are more diffused, permeating;, 
many more areas of the marriage. 
Group IV - Case Studv #6 
Levin: Mrs. L, an attractive woman, a ged 22, came to the of-
fice after phoning for an appointment. She and her hus-
band, a ged 24, have been married for three years. But 
presently she thinks a divorce would be helpful. She 
would, however, like to discuss this idea more fully. 
I 
'I 
·I 
They had a tussle over their two year old daughter. He 
had pu shed and slapped her. This was t he first time he 
had done this, and she threatened him with divorce. Be-
cause he refused to g ive the ch ild over to her, s he called 1 
the police. After having made the call she was sorry. 1 
They were supposed to have gone to a forum, but when the I' 
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time arrived he refused to go. He wished to visit his 
parents. She could go with a number of friends if she 
wished. She began to dress the child with the intent of 
taking her to her parents, but he protested saying he was 
going to take her to his parents. Her husband had told 
her if she wants a divorce to go ahead, but she didn't 
know about the child. Although she had been very strong- , 
ly attached to her husband at the time . of their courtship, 
she thinks perhaps now it was a mistake. Their back-
grounds were different. Her husband studied soil analysis 
at colle ge, whereas she was a psychology major. Their 
thinking along most lines are in complete contrast. She 
had met her husband when she worked as a waitress at her 
father-in-law's camp during the summer vacation. Because 
both families did not wish t he marriage they eloped, and 
it was not until three months after their marriage that 
she had to tell her mother, because she was pregnant. The 
chi ld was born nine months after t heir marriage. 
The following week Mrs. L returned. She continued 
to complain about her husband. She felt that he was in-
different about money· matters and their living arrange-
ments. They had struggled financially ever since their 
marriage, and her husband had shifted about from one job 
to another. At present he is employed by his f ather who 
owns a book store. According to her husband he is making 
about $180 weekly. His father gives him a limited amount 
and the rest is being retained for him when and if he 
should need it. She cannot understand this plan. 
She felt t hat economically, socially , and psy cho-
lo gically her husband was quite immature. She granted 
that she too might be immature in many instances, but that
1 is why she wants help. She doubted whether he would par-
ticipat e in help since he considers a display of emotions 
and discussion of their intimate affairs untidy . He 
wouldn't want to wash his dirty clothes in public. The re-
mainder of this intervie w was devoted to her own family 
relationships . Her parents are domineerin~, and to thi s 
day they insist upon giving her orders and telling her how 
to conduct her life. If she refuses, they put her out of 
the house. Her f ather will not allow his children to grow 
up and function on their own. Yet she runs to them every 
time something is wrong, and her husband does not do t his • . 
I A letter was sent tb Mr. L, and he appeared in the 
office. Be was a personable young man who did not appear 
distressed while discussing his marital affairs. Although ! 
his wife threatened him with divorce, under no circum-
stances would he undertake this action himself. His child 
needs both parents. If his wife wishe s to end it, she will! 
have to do it on her own. He felt that t he ir difficulties ~ 
II 
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were not necessary. His in-laws have interfered too much I 
already. They think he is a fool because he doesn't en-
g a ge in their various family arguments. He avoids them, 
and his wife really feels like doing the same, but be-
cause of her close ties she engages in all their harang -
uing also. He would prefer not to have the arguments he 
and his wife have. She and her family are neurotic and 
need psychiatric care .. They never sit down to discuss 
their differences. Instead she calls her sister in his 
presence and proceeds to ~ive a detailed picture of what 
just occurred. When she wishes to say somethin~ dero ~a-
1 torv she will speak in Yiddish knowing tha t he won't under-
stand. He is hurt by this lack of respect. He resents 
this sister-in-law giving advice when she herself is hav-
ing marital difficulties. He cannot understand his wife's 
feeling that his family is cold . They don't engage in 
violence as her family does. On one occasion, however, 
he and his father did h ave a fist fight, but these t h ings 
are soon for~ott~n. He doesn't know why his wife should 
feel uncomfortable in their presence since they want to 
be friends with her. wrr. L left sayinp:: that he was will-
ing to do anything to save his marriage, and he would 
continue with the agency. 
:9oth were seen top::ether in the next interview. l\1: rs. 
11 L be gan by stating that her marriage was not a cooperative 
0::1e. He speaks of his money a nd his house. The y don't 
have mutual interests or sufficient compa nionship. Her 
husband is only interested in himself and has rele gated 
her to a secondary position. He does what he wishes, like 
lending a friend four hundred dollars without her know-
ledge. He will not permit her to accept gifts from his 
parents for their child and is very rig id in his feeling 
that only he is supportinp:: them. A barrier has p::rown up 
between his family and her only because of his own general 
attitude toward them. They are nice, but she feel s it is 
wrong to accept thing s from them. 
~r. L felt that most of his wife's complaints were 
not warranted. She is very materialistic. As a little 
child, he had been very destructive and broke many of the 
thing s his father gave him. His father always asked 
whether they were still in working order, and later took 
on a punishing attitude toward him for this. By the time 
he was seventeen he resolved never to take anything from 
his father a g ain. At the conclusion of t h e interview both 
felt they were willin~ to effect changes in their atti-
tudes. ~ rr. L agreed to be more accepting of both his 
wife's and his o~~ families and would allow her to accept 
p;ifts. ~rs. L agreed that she would not discuss her af-
fairs with her family any more. Mrs. L wished to con- l 
tin~her contacts and she was to call later in the week.~ 
l\ 
Mrs. L returned to say that her husband refuses to come 
in for he feels he can solve his problems himself. She 
I' I 
~ was disturbed, for she felt that they could not solve 
their difficulties alone. But though she is just as un-
happy as before, she doesn't feel she can consider 1 
divorce or separati'on. No ~atter how dissatisfied she is,l 
she must maintain her marriage for the sake of her child. 1 
The case was closed since her husband refused to partici-
pate. 
Interpretation 
There had been numerous arguments between Mr. and Mrs. L, 
but her being slapped shocked her sufficiently to take some 
action. 
Mrs. L came to seek help in making a decision about a 
divorce. She wanted to clarify her own thinking and recog-
nized that she needed to consider this plan carefully. Her 
complaints were varied and conflict encompassed their entire 
marriage. 
II She preferred to think of the causes of her marital strife ' 
I 
as being due to intellectual differences. They majored in dif-1 
ferent courses, they came fro m contrasting backgrounds. No 
where does she thin~ in terms of differing personality struc-
tures, but rather their thinking differs. 
Mrs. L had an extremely discordant family life. She is 
ambivalen t toward her parents, realizing their hold over her, 
yet is unable to free herself from their domination. Mr. and 
Mrs. S 's elopement was an act of defiance for both her and her 
husband a gainst their families. She has ide ntified herself 
with her own parents, nevertheless. She places a great deal 
of value on receiving gifts, which could indicate her own 
demanding nature just as her parents demand. She now resents 
husband's arbitrariness, yet she chose a husband who is in I 
•,.•.rs. L's disor aaniz- 1·1 t h is respect similar to her own father. ~ 0 
I 
ing , easily impulsive behavior needs the protection of her 11 
I 
husband's controlling nature. I 
~r. L is also a disturbed person despite his belief that 
it is only his wife who need~ help. He also came from an 
I 
I 
authoritarian household, except that most of their feelings 
i is ' I. •ith withheld. Mra. L is a ri gid retentive individual, who 
I I . 
unable to express warmth toward others. 
Althou gh Mr. L expresses dislike for his wife's display 
of emotion, he can experience release through her outbursts, 
which is so mething he cannot do for himself. 
Both entered marriage with many unresolved conflicts, the 
resul t being a neurotic marriage. Each is satisfying the un- :1 
healthy needs of the other despite I their apparent inabilit y to 1 
adjust to each other. Both partners' difficulties stem from I I 
I• 
'I their undesirable parental relationships. 
Althou~h Mrs. L was helped to decide she did not want the 
divorce, which is why she came in the first place, her problem 
was not really resolved in even a limited way. Mr. L ceased 
his contact after the first joint interview at which no doubt 
I 
he felt threatened by discussion of his feelings concerning h is 
I 
parents. The process of recognizing his hostility toward them 
. I 
could not be handled most effectively within a joint conference~ . 
Each partner had his own serious problems to be worked through 
1 
II 
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before any compromise could be made toward each other. Both 
projected onto their child their wish to remain together. 
Actually, it is extremely doubtful that they will separate even 
I 
if difficulties continue r- because of their inability to live 
~part from each other. 
Case #7 
Muellers : Mr. I\•'l , aged 24, came to the office without an ap-
pointment. He and his wife have been married a year and 
a half and have an ei ght month old child. But for the 
past two weeks they have been separated, and all overtures 
for reconciliation have been met coldly. His father has 
tried to patch up the marriage, but without success. 
Mr. iV! stated that he and his wife have quarreled 
steadily since their marriage but especially after the 
birth of their child. His wife is very beautiful and 
capable, but belittles herself. She is jealous of his 
education, position, and ambition to get ahead. She is 
fearful that his work will take him away from her social-
ly, emotionally, and eventually physically. He feels that 
with a little effort she could grow at a faster pace than 
even he. She also has many fears of lightning , and mov-
ing vehicles. She is also subject to the influences of 
a sister who is a punishing person. 
Mr. M is Jewish while his wife is Protestant. Al-
though his grandfather was a noted person in Reformed 
circles his family has accepted her. She is eight years 
older than be and this is her second marriage. Her first 
husband returned from the service and three - days later 
dropped dead in her arms from malaria. Her father died 
when she was eight and her mother died at a TB sanitorium 
when she was eleven. She was brought up by a foster 
mother who was a nurse. When Mr. M asks her how old she 'I 
is she unthinkingly replies "eight." 
Towards the end he admitted he blew his top several 
times and struck her. He is distracted and wants help 
badly. It was pointeq out that perhaps his wife would 
prefer a non-sectarian a gency. 
'I 
I 
I 
I 
'I 
Two months later both M~. and Mrs. M came. She had 
gone to the non-sectarian a~ency but felt that this worker ! 
would understand since he himself was married and the 
other worker was an unmarried woman. Although they were ' 
now living to~ether again, they both felt uncertain about 
the future, and were on friendly enough terms to wish to 
seek help. 
Mrs. M presented a picture of a tall, well groomed 
woman, but although her husband described her as beauti-
ful, the worker felt she could only be described as per-
sonable. She felt her husband continually belittles her 
and always points out how superior he is. She thought 
his preoccupation with Dianetics was childish. Also, if 
he is not intent upon hurting her, why should he mention 
little incidents in the office of girls flirting with 
him. But most of all, she is distressed by the lack of 
respect he shows her and that he strikes her. He attempts 
to discipline her and g ives her excessive direction. A 
recurrent theme throughout was that she felt dr. M would 
not have married her if her sister hadn't persuaded him 
because their child was corice1ved before marriage. He 
deni~d this, saying he cared deeply for his wife. Mr. M 
later revealed that his wife had all the physical attain-
ments he wished, but di d not measure up otherwise. Be 
had set up an ideal, after once meeting the wife of a 
colle p;e pr:ofessor. ~'-l\r. :M continued to feel that Mr s . 1\IL 
was unfaithful, if not physically, then mentally. The 
worker told Mrs. M about the positive things which Mr. M 
had told him durin~ their first i nterview. This seemed to 
please her. 
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Interviews had focused on Mr. M's perfectionist drives 
concerninp; his wife, and ~\[rs. M 's irrational accusations 11 
of Mr. M's unfaithfulness. Both felt tension had reduced 
since they came to the a~ency. They were plannin~ to buy 
a home and :\~rs. M became nrep::nant. Mr. M became violent -, 
however, and tried to injure his wife in the stomach. 
The worker speeded up referral plans for psychia tric treat-
ment, and Mr. b1 ' s mother revealed that her son h ad been 
under treatment previously. Their physici an felt that 
~~ r. and 1!~rs. M were mismate d. T·P.:r. M had Froelich ' s 
s yndro-ne, an emotional and physical ret ardation. Mrs. _[ 
phoned the worke r several times since she was dissatisfied 
with their ps ychiatrist and she was unable to discuss 
thin~s with him. Her husband has become more punishin~. 
She felt they were better off when they were interviewed · 
weekly a t the a~ency. They .were able to p;o throup;h with-
out violent arp::uments. ~rs. M threatened to place their 
child and commit suicide. 
They discontinued their visits to the psychia trist 
but the physical brutality continued. Due to separate 
phone calls the partners misconstrued to each other the 
worker's remarks a nd they were told in t he future they 
would have to be seen to p;ether. The last information 
. i 
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recorded that Mrs. M was locked out of the house, and al- 'I 
thou~h neighbors entreated her to call the police, she 
refused. 
There has been one separate interview with Mr. M, 
and seven joint interviews, a total of eight personal 
contacts. In addition there were numerous telephone con-
versations after referral had taken place. 
Ten months later they were seen walkinp; arm in arm 
with both their children. 
Interpretation: 
At first Mr. M came because he wished to have his wife 
return to him. He presented himself as the understanding part l i 
ner, but unable to cope with her many fears. With the worker' s
1
1 
direction he was able to give some indication of his respon-
sibility a lso. 
This marriage has been filled with strife in many areas 
I 
II 
'I I 
I 
I 
and ended in separation. Although they had reunited, the threat 
I 
of a repeated separation wa s fri ghtening enough to them to seek 
help in order .to prevent such an occurrence. 
Each partner wa .. s complaining of the personality traits of 
the other. There was little projection onto external factors, 
although her sister was mentioned. Mr. M became very defensive) 
pnce the focus began to center upon hi s own difficulties also. lj 
He presents their different educational backp;rounds· as being 
the major difficulty. This is true to the extent of it being 
somewhat of a symptom as to Mr. M's emotional disturbance. 
Mrs. M was easy prey to his sadistic needs to apuear as the 
superior manly brutal fi gure to an inferior mate. Also 1lr. 
M's reality picture of his wife was far beneath his phantasy 
~oal of what he wished her to be, and it was this discrepancy 
which he could not accept. He attributed her with qualities 
which were beyond her, and which she felt she could not meas-
ure up to. What could be a better object for his own perfec-
tionist drives than his wife's inferiority to his social and 
educational standards? 
The child's birth intensified ffi rs. M's guilt, thereby 
causing more discord. The ~uilt of her child plus her hus-
band's own need to make her jealous intensified her distrust 
of him to the point of paranoia. 
Both her parents and her first husband died. In view of 
her traumatic back~round, Mrs. M is in need of a warm, giving 
person. At the same time if her oedi pal relationship with her 
father was not resolved at the time of his death, she must have 
many ~uilt feelings about this. The result would be her ap-
parent masochism, feelin~ she must punish herself for being 
an unworthy person, thus her inability to free herself from 
her sister and Mr. M, both punishing and controlling indi-
viduals. 
1.~e see in each of the partners conflicting trends, the 
unhealthy ones bein~ fulfilled by each other's neurotic pat-
terns. On the other hand, we see the more healthy feelings 
being frustrated by their ne urotic relationship. They can 't 
live to~ether, but neither can they live apart. 
The a gency ~ave them the support to carry on from day to 
day. Although, the irrationality of Mrs. M's belief that her 
I 
I . 
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husband was unfaithful, and T" r. ?-f[ 's pressuring were taken up, 
these difficulties were too deep seated to · be solved by ,1ust 
verbalization. This was recognized and psychiatric referral 
was made. Mr. M's increased violence may have been due to the l, 
I 
second pre gnancy, for this was reliving the first one and re~ 
activating all the emotions that centered upon it. 
During the joint conference many of their positive feel-
ings for each other emerged. When separate contacts were made 1 
as over the phone, they tried to place worker as being on 
their side. Since there is only one worker here, they could 
not be assigned to different workers to prevent this from oc-
curring. In conclusion, these people felt they benefitted 
from the ca se work, and did not use psychiatric treatment. 
Case Study #8 
Lerners: This case was known to the agency as early as 1935. 
Mrs. L, a~ed 32, and her husband, a ged 39, were married 
for six years. The wife asked for financial assistance, 
but withdrew as soon as her husband found a job. She was 
described as being fond of her husband and family. In 
1943 she again appeared complaining that her husband was 
opposed to having her second child, but she wanted it, 
feeling their relationship might improve. She married 
him because he was older, set in his ways, and he gave her 
a feeling of security. She felt no affection for him, but 
did not want to separate. 
Mrs. L is an attractive woman, well dressed, who 
speaks in a grandiose manner. Between the ages of 13 and 
17 she was brought up in an institution. Her mother was 
in a me ntal institution while her father lived alone. She 
had contacts with social workers who encouraged her to 
study nursin~ . She gave it up after two and a half years 
and then engaged .in practical nursing. She had .met a few 
eligible men for whom she cared a lot more than her hus-
band, but because of her back~round felt she couldn't 
make an adjustment. She did not have this fear when she 
met her present husband, and this was the only bond be-
tween them. ~hen her husband was away she was happy. 
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But when he was home she couldn't relax since he'd become 'I 
critical. She admitted she didn't have deep feelings for . 
a nyone, even her children. A year later she left him, 
taking both children with the pretense of under~oin~ an 
operation GYN. She was seen by a psychiatrist at the 
hospital who felt she was a narcissistic person in an 
anxiety state, with physical complaints. He thought she 
would be helped by psychotherapy. 
Mr •. L started work as a machine operator when he was 
nine . During the war his wife secured a job for him at 1 
the Navy Yard. He worked fairly steadily, except for the 
migraines he had from time to time. He underwent an II 
operation oh the colon and enjoyed the invalidism. His 
wife cared for him, and the doctors felt he could be re- I 
habilitated if he 'wished. He could not keep his wife from 
leaving him, but added that he wouldn't berate her if he I 
felt she cared for him-. There were a series of attempted 1 
separations, which she couldn 't carry through, saying 
she'd feel guilty if he became ill again. She thought 
her husband was uneducated. Also she had a queer effect 
on men . They always were jealous of her and how her hus-
band believes she's running around with other men. 
Durin~ this time she was given financial aid and the 
worker assumed mainly a supportive role. • Mrs. L stated 
she leaned on the a gency like religion. 
This past year the a gency reinitiated contact be- 1 
cause of their daugqter's school report re~arding truancy. , 
This was handled satisfactorily and Mrs. L's marital prob-
lems again came to the surface. Mrs. L said she seems , 
gay on the outside but has thoughts of the gas pipe. She I 
can't divorce Mr. L because of the children. For years I 
she's tried to submerge her personality within his, but I 
can't. Employment was discussed, and she began to improve.! 
once she started to work. I~1r. L, on the other hand, was 11 
becoming progressively worse. He became abusive, para- ; 
noiac, and commitment plans were also discussed. He leave 
the house at midnight re gularly and returns at 3 in the 
morning because he is unable to sleep. For the first time 1 
there was an attempt to involve Mr. L. He was anxious 11 
about h~s wife's leaving and taking their son, now ten, i 
and who means a great deal to him. He' d like his wife to 
1 be more stable, but would be satisfied if he could at 1 
least assume she wouldn't run off with the boy. Mr. L J 
stated he realized that they will continue to have diffi- j 
culty but he doesn't let himself be angered as he did. He 
didn't think either of them could change but it helped to II 
get things off his chest. The case was closed since the , 
worker felt that nothing more could be done at this time. I 
3..5 
J 
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Interuretation: II 
Mrs. L had used the agency for supportive puruoses . She 
cou ldn 't establish a meaningful relationsh iu wi th any worker 
because of her inability to relate to anyone, except on a 
superficial level, but was able to receive from contacts a 
satisfaction of her own narcissistic needs. 
Because of her daughter's problem the a gency reinitiated 
conta ct with her. As a child she was emotionally deprived, 
She was attracted to her husband because he seemed older, 
I 
thereby trying to a ttain the father fi gure she never possessed ; 
Althou~h she desired to be taken care of she still could not 
surrender her own assertive self ~ so she chose a passive, un-
educa ted man to whom she could remain superior. 
Although Mr. L wa s older he had strong dependency feelings 
which Mrs. L could not satisfy. At the be ginning he too k her I 
dominance for meaning she would play the mother role in carin~ I 
for him. ~rs. L could do this, however, without the appro-
priate a ffect. i·.~r. L's paranoid tendencies were reinforced 
by his wife's own behavior, and he became worse as time went 
on. Despite their constant conflict they will not separate. 
Now Mrs. L can pro.ject her inability to leave her husband onto 
her children. 
The worker attempted to minimize their bitter conflicts 
by offerin~ himself as a supporting fi gure to both partners. 
This is a type of case which will always be seen at social 
a gencies. As Mrs. L so aptly stated, case work serves as a 
_-.s_t.aff =on which to lean,_,_ - --~~-==--- -- ...:=_=---- - -:.::::.. 
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Case Study # 9 
Winter s : Mrs. W, a thirty eight year old good lool{ing woman, , 
came to the agency because of her eight ye ar old son who 
has been giving her, the school, and the neighborhood 
trouble. Midway through the first interview she blurted 
out that actually it wasn't her son at all but rather it 
was her husband's fault. She doesn't know how she stood 
it these past ten years for he is dead, emotionally. If 
she didn't buy his clothing he'd wear rags. The diffi-
culty be gan when she and her husband were still residing 
with his family. Her mother-in-law is a very domineering 
woman who rules her family with an iron hand. Mr. W is , 
like his father, who succumbs to everything the mother- in-
law wishes. She felt she must stay together for the sake 
of her child. She a dm itted that much of her nervousness 
affected the boy. She had already been to a psychiatrist, 
but he accused her of being -a legal prostitute because I 
she was living under the s ame roof with someone she didn't 
love. Mrs. W-didn't think her husband would accept an 
offer of help when it wa.s pointed out that he would have 
to be involved. 
'Mr. W came upon his wife's request. He would be 
willing to undertake any adjustment in order to do some-
thing about his marital situation. Their life for the 
past few years has been miserable. His wife is a volatil1 
woman with a great deal of drive. He himself is a placid I 
individual wh o cared l ittle for some of the things that 1 interested his wife. He takes her out from time to time, 
but she is dissatisfied. She has complained about his 
inadequacy as a lover, although frequently she admitted 
that the rel ations hip was en1oyable. But because she be- 1 
littles his love making he i ~ losing interest in sexual I 
relations. But in a r.measure some of her complains are 
j ustified. 
Following this, j oint interviews took place. Mrs. W 'I 
spoke in great length of her own home life which was very 
tumultuous. Her father was a strict disciplinarian while I 
her mother was a docile woman for whom Mrs. W did not 1 
care. She respected her father a great deal and wouldn't II 
cross him. She didn't have difficulty with either parent ;1 
but with an older crippled sister who was the one who told! 
her what to do. She had left home twice. Mrs. W con-
1
1 
tinued to express diss atisfaction with her husband. Ther 
was a particular j ob she thought he should have obtained. I 
Mr. W explained four other men had also been considered, 
but not selected. He did try for it. He also denied 
being closer to his mother than to her, citing as proof 
the fact that he had moved aw ay. He thought he could be 
more outgoing if she would stop her nagging . 
l 
I 
I 
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Mrs. W admitted that friction had been reduced since 1 
they moved away from her mother-in-law. Mrs. W also re- I 
vealed that she had opportunities to marry aggressive men 
but somehow didn't. Her perfectionist, over-meticulous I 
approach was also discussed. It was pointed out that I 
despite her husband not bein~ aggressive she ~hose him 
nevertheless. She admitted that this was the thing that 
she then admired within him. 
,, 
Both felt that tension had lessened since they came 
to the a gency. One evening they entertained and everyone 
remarked what a perfect host her husband had been. He has 
become more initiative in many areas. The child became 
calmer and Mrs. W now felt that she was no longer a 
psychiatric case as had been applied previously. There 
was still disagreement as to the mana~ement of their son. 
She felt her husband gives in to all the whims of their 
boy. Because of this - she felt like a tyrant. Discipline 
of the child was also discussed. 
After three joint interviews, two with Mrs. W and onel 
with Mr. W, a total of six contacts, she withdrew, feel-
ing that there was an i mprovement between her and her hus-
band. She later phoned saying she was taking her son to 
a Guidance Clinic because he had become much worse. She 
couldn't handle him and wished to place him and go to work'. 
Interpretation: 
The behavior of Mrs. W's son has intensified her distress; 
so she brings her problem to a psychiatrist, with whom she was 
unable to relate. She came to the agency with the hope that 
first her son, and then her husband, would change. Her diffi-
culties have been projected onto others continually, as blaming 
her mother-in-law and husband for her own difficulties. Des- 'i 
pite her statement that her husband won't come, he makes a conJ 
certed ~ffort to improve their relationship. II ,, 
Mrs. W is a highly aggressive woman who identifies with a I 
domineering father. She is romantically inclined, and her bus- ,. 
band does not measure up to her picture. Her husband on the 
other hand chose a wife like his mother who is also domineering!. 
I 
'I 
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Conflict between Mrs. W and her mother-in-law is bound to ex- ~~ 
ist since they are both competing for Mr. W's affection and 
,, 
submission. Each partner complains about t hose very cherac-
teristics which satisfy each other's neurotic needs. 
Mrs. W felt her son became worse. It can be that Mrs. W 
displaced her nag~ing, perfectionist, controllin~ attitude 
from he r husband to her son. Mrs. W seems to have profited 
from interviews, and his masculine strivings may very well 
have been strengthened by further contact. Mrs. W was able to 
II 
I 
accept agency help more readily than psychiatric help , and she
1 
did not feel threatened so ful l y . But she ceased to come as 
soon as some improvement between herself and her husband was 
evident. It may be that Mrs. W could not really accept the 
changes within her husband since she herself was not resolvin~ 1 l 
I 
any of her own neurotic conflicts. It is possible that Mrs. W ;I 
I 
is not too amenable to cas e work trea.tment . But again it may 
1 
be questioned whether separate interviews with both mates would 
not have been helpful, since Mrs. W's difficulties needed in-
tensive treatment. 
Summarv: 
In three of the four cases presented above the woman ini-
tiated contact. In two of these instances, Mrs. Lerner and 
Mrs. Winters showed the least capa.:city for change. In the 
Muellers case both partners were acceptin~ of help more or 
less alonp:. the same lines, 1.111hile Mr. Levin broke off contact 
to the dismay of his wife. 
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Two of the partners came to the agency with the intent of 
changing the other mate according to their expectations. Mr. 
Mueller wanted his wife to stop being jealous of his position 
and to try to achieve his heights, Mrs. Lerner came to vent 
her feelings and ostensibly to seek help in seeking a separa-
tion, and Mrs. Winters wanted her husband to be more alive 
emotionally, and become more of a man. Mrs. Levin was the only 
.I 
one who came for help in arriving at a decision. I 
I 
Mrs. Levin felt her problem stemmed from differing intel- 1 
lectual pursuits, and social backgrounds, with some mention of 
. emotional differences. Mr. Mueller and Mrs. Lerner thought 
disharmony occurred because of differing educational and social 
backgrounds, while Mrs. Winters felt she and her husband dif-
fered temperamentally. 
Actually, all of the cases illustrated the neurotic mar-
riage. In the Levin case we see a retentive husband coupled 
with an expressive wife. The r~.~uellers and Lerners display 
features of both a sadistic-masochistic and dependent-inde-
pendent relationship between the two partners. The ~inters' 
case demonstrates a passive accepting husband married to a 
domineering a ggressive woman. All of the marital partners had 
difficulties with their parents. Mr. and Mrs. Levin, and Mrs. 
Winters had domineering fathers. Mr. and Mrs. Lerner and Mrs. 
Mueller had lost their parents during childhood and adoles-
I cence. 
I Case work helped 1!/Irs. Le~in decide she d id not want a 
ll 
I di- I 
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vorce. 1/f..r. and Mrs. jlflue ller 's arp:;uments were decreased con-
-
siderably and violence was diminished. It is not possible to 
assess how permanent this would be since they terminated 
psychiatric treatment. Nevertheless, they were helped over a 
difficult period. Mr. and Mrs. Lerner were p:;iven a place to 
ventilate their feelings, and Mr. Lerner was reassured that 
his wife would not leave him. It is also difficult to ascer- ,\ 
tain what results were achieved in the Winters case since she 
broke off treatment when her husband bep:;an to affect chanp:;es 
within himself, before she was ready to accept this. Althoup:;h 
their relationship was improved it was seen that her hostility 
was displaced onto her child. 
.I 
I 
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CHAPTER V 
Sm'IMARY, CONCLUSIONS; AND RECOMMENDATIONS 
In this study of nine cases of marital counseling~ in a 
family agency, it was hoped to find some of the values and 
possibilities of case work in these situations. 
The findings will be stated under each of the questions. 
1. At what point in the conflict do clients come to the agenc~? 
In two instances separation had already occurred. In one 
case separation was threatened by one partner and later en-
acted. In the other six cases one of the partners as ··- cons;td.;. -
ering separation or divorce, two of ·who-m separated temporarily 
after agency contact. 
In the first two ~roups of cases where the conflict was 
I 
focused upon a tanp:,ible factor the final crisis was precipitated 
by an outstanding situational event, such as a birth or death. 
In the third and fourth group of cases, where intangible fac-
tors played a greater role, coming to the agency was usually 
preceded by an especially violent argument, and the point at 
which difficulties be gan were not as clearly identified by the 
partners as in the first two groups. 
1 
2. What are the clients 1 requests, expectations, and attitudes ,I 
concerning the agency's function? 
Two husbands, and one couple came to the agency for help 
in achieving a reconciliation with their separated mates . One 
wife wanted help in deciding about a divorce, another wished I 
42 
for help in copinp:, with her mentally ill husband, while -~-L 
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other fo ur marital partners did not have any specific request, I 
but rather wished to complain and ventilate their feelin~s 
abo ut their partners. These were mostly the older couples , 
s ome of whom were European born. They expected the worker to 
be a judp;e or arbitrator, whereas the younger couples of 
American origin had a greater understanding of the case work 
approach. Even where this was not understood, t hey became 
more accepting of t his than the older couples. This may be 
due to the difference. in cultural orientation as to what a 
marital counselor is, or may be due to less ri gidity on the 
part of the youn~er couples because of a ge. 
Seven of the nine cases sought professional help for the 11 
h 
same or differe nt problems, five of which had been to psychia- 1 
trists. Two out of thes e five c ases had gone for their mari-
tal difficulties, and the others had gone for other distur-
bances. In six of these seven cases, coming to the agency was I, 
part of their conscious pattern of see king help. Yet all pre- J 
I 
I ferred co~ ing to the agency rather t ha n going to a psychiatrist, 
I 
seemingly because there is less sti~ma attached toward ~oing jl 
to a social a gency. This places social agencies in a strategi ~ 
position. 
I 
3· How is the primary problem viewed by the marriage partners? 
the conflict was focused ! In the first two groups of cases 
upon a tangible factor. Complaints were limited to one area 
mainly. The conflicts were also more crystallized than in the 
other ~roups. In the third and fourth groups of cases intan-
,ible factors reater role. Differences between the 
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partners were stressed. Discord permeated all areas of the 
marriage, and the conflict was more diffused. The only di-
vorce, however, occurred in the first group. 
Infidelity was a ma j or accusation in the third group, 
where one of the partners was seen to be pre-psychotic. This 
was also a f actor in one case in the fourth group where both 
partners were extremely disturbed. 
The failures were blamed on every possible institution or i 
condition remotely or intimately connected with it. 
4. How is the primary problem viewed by the case worker? 
All of the cases indicated a neurotic relationship be-
tween the ~artners. This was overshadowed by the focus on 
sadistic masochistic and independent dependent relationships 
between the marital partners. 
A general conclusion related to what we have said under 
question 3 and 4 is that usually clients can describe the 
symptomatic picture accurately, but have no awareness of psycho!' 
logical causes and manifestations, especially in terms of their:! 
own personality role. A person enters marriage with his or her. 
own problem usually stemming from one's own past developmental 
history. The facts within this study onlv add more force to 
Dr. Wilson's st atement that "in spite of all the contributing 
forces, it seems obvious from experience that those moat res-
__ l ____ _ 
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ponsible for the success or failure in marriage are the parents 
of the individuals undertaking marriap;e."5 Miss Hollis also 
6 
concluded in her work that in both types of cases where ex-
trinsic and intrinsic factors were contributing to marital 
disharmony parental ties played an important a nd oftentime a 
main role. 
5. How does the case worker function in these situations? 
In those cases where the one of the partners was the focus 
of the case work treatment, the worker acted mainly in a sup-
portive role, and utilized clarification where necessary. 
Where joint interviews were held the worker acted as a 
neutral fi gure and pointed out that compromise was necessary. 
Clarification was also used here, especially in trying to have 
6. Which of the partners receive help? 
It is interestin~ to note that, although seven women out 
of a total of nine cases, initiated agency contact either 
by phone or personal visit to the office, 
cate their ability to receive help. Four 
this did not indi- I 
of the wives were resl 
pons ible for breaking off contact, usually after the husband 
5 Dr. Pauline Wilson, "A Plan for Successful Marriage," 
Living, 1: 8 . 19~9. 
1 210. 
6 Florence Hollis, Women in Marital Conflict, pp. 207-
=r~~ 
I 
was involved also. .Although the husband had more initial re- · 
sistance he was better able to accept the agency's role, only 
one husband refused to return. In all but two of the cases, 
joint interviews was usually the rule. 
7. What is the outcome of these cases? 
One divorce occurred, with continued case work tre.qt rnent 
for one of t h e partners. There were two cases where one or 
both partners sought psychiatric help. One case was directly 
referred by the a gency. 
One reconciliation occurred after withdrawal from agency 
contact. There was one other withdrawal. This took place 
after considerable tension had been reduced, and one of the 
nsrtners wa s be ginning to affect changes within himself. 
The four other cases were closed since it was felt that 
case worl{ could not be of anv f•.1rther a ssistance. In two in-
stancss one of the nartners was helped to cope with his mate, 
another We' s helped to deci de she did not want a divorce. and 
the other client was too disturbed to profit fro m case work 
treatment. 
Recommendations 
Psychiatric consult ation shoul d be made available to all 
social ap:;encies so a. more accurate diap:;nostic picture could be 
obtained to determine the treatment p:;oals. 
Specia l care should be given to the administering of 
joint interviews. timing. in drawing in husband into treatment. 
and assip;ning one or two workers to husband and wife. This 
raise s a problem in one wor ker agencies. 
Community interpretation is necessary in explainin~ the 
cha.np:in~ role of the marl tal counselor • . 
Long ranp:e objectives would include the undertakin~ of 
oreve ntive case work. A more active role must be taken to 
i nvolve ch i ldren and their parents in treatme nt e arly in life. 
The emphasis would be away from marit a l couns ell ing toward in-
creased chi ld gu idance. 
·- .--, Ap~{(fa_:r-
Richard K. Conant 
Dean 
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